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Program Overview 

The Bachelor of Business Administration (BBA) program at Acsenda School of Management 
underwent a comprehensive program review during the 2025–2026 academic cycle.  

The review process included the preparation of a Self-Study Report, submission of supporting 
appendices and documentation to the External Expert Review Panel, and a full-day site visit 
conducted on March 13, 2026. During the site visit, the Panel met with institutional leadership, 
faculty, staff, and student and alumni representatives. The Panel’s report was completed on 
March 27, 2026. 

The review focused on the recommendations that arose from the self-study and the program’s 
transition from an eight-concentration model to a streamlined four-concentration structure, 
evaluating its alignment with the B.C. Labour Market Outlook and provincial degree-level 
standards. 

Expert Review Panel 

The Expert Review Panel consisted of the following members: 

• Robert Mittelman, PhD, Chair — Dean, Faculty of Interdisciplinary Studies, Royal Roads 
University 

• Chris Schinckus, PhD — Dean, Faculty of Business and Computing, University of the 
Fraser Valley 

• Natasha Mrkic, EdD — Chair, School of Business, Capilano University 

Overall Assessment 

The Expert Review Panel concluded that the revised BBA is academically sound, strategically 
sensible, and ready to proceed with minor targeted refinements. The panel characterized the 
program’s evolution as a credible and deliberate effort to sharpen program identity, modernize 
curriculum content, and align more clearly with labour market expectations—particularly in areas 
related to digital capability, analytics, and applied business practice. 

The consolidation from eight concentrations to four (AI & Business Analytics, Project 
Management, Digital Marketing, and Human Resource Management) was recognized as a 
strategic refinement intended to improve coherence, reduce fragmentation, and concentrate 
institutional capacity in areas of demonstrable relevance and depth. The panel noted that this 
shift was met with high faculty morale, reflecting broad institutional support for the direction of 
the program. 

The panel acknowledged ASM’s institutional self-awareness, noting that areas for continued 

development were clearly identified and discussed during the site visit. Points identified are not 

structural weaknesses in program design but implementation areas that are being actively 

advanced through ongoing planning, clarification, and monitoring. 
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Key Strengths 

1. Strategic Focus and Program Identity 

The revised concentration structure creates a more focused and legible program. By 
concentrating on fewer, well-defined areas, ASM is better positioned to deliver a coherent and 
sustainable program that reflects deliberate positioning of the BBA as an applied, digitally 
informed business degree aligned with contemporary workforce needs. 

2. Curriculum Modernization 

New courses in digital foundations, data and AI fundamentals, business analytics, and applied 
AI for business reflect meaningful renewal. The AI & Business Analytics concentration 
demonstrates a thoughtful progression from foundational concepts to advanced applications, 
and the supporting documentation confirms that digital and analytical competencies are 
embedded across the program rather than confined to a single concentration. 

3. Applied Learning and Experiential Integration 

The program maintains a strong emphasis on applied learning, with experiential elements 
embedded across multiple courses. The practicum pathway remains a distinctive feature, 
supported by positive employer and student feedback. The program effectively integrates 
theoretical learning with applied contexts, consistent with a professionally oriented 
undergraduate degree. 

4. Faculty Engagement and Institutional Culture 

Faculty engagement emerged as a clear strength during the site visit. Faculty demonstrated 
alignment with the program’s direction, willingness to engage with curriculum change, and 
awareness of both opportunities and risks. The panel observed a sense of shared ownership of 
the program’s evolution, which is particularly significant given the scope of proposed changes in 
AI and digital content. 

5. Student Experience and Support Systems 

Student survey data and site visit discussions indicate generally positive student experiences, 
particularly in relation to administrative support, advising, and communication. Structured 
supports for student success, including early identification of at-risk students, academic support 
services, and peer learning opportunities, are in place and functioning effectively for the 
program’s applied focus and diverse student population. 

6. Quality Assurance and Reflective Practice 

The self-study demonstrates a mature and reflective approach to quality assurance, drawing on 
student surveys, alumni feedback, employer input, and advisory committee engagement. The 
panel observed that proposed changes are clearly linked to this evidence, indicating that the 
review process has meaningfully informed program decisions. 

Key Areas for Development and Actions Taken 

1. Breadth of Undergraduate Education 

As the program becomes more professionally focused, the panel identified an opportunity to 
further strengthen the breadth of non-business learning within the degree. Ensuring meaningful 
exposure to social, cultural, and critical perspectives will be important to maintaining the 
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intellectual character of an undergraduate degree alongside its professional preparation 
function. 

Action: ASM revised the BBA elective structure to intentionally strengthen academic breadth by 
requiring students to complete four non-business breadth electives, including at least one 
upper-division course, in addition to three senior-level electives that may be business or 
breadth-focused. Breadth electives are explicitly defined to exclude business disciplines, 
ensuring meaningful engagement with humanities and social sciences while maintaining 
sufficient disciplinary depth within the BBA. This revised structure makes academic breadth 
more transparent, intentional, and measurable within the program design. 

2. Implementation Readiness for AI and Digital Components 

While ASM has made serious efforts to prepare for the AI & Business Analytics concentration, 
including identifying qualified faculty, outlining professional development activities, and planning 
technology infrastructure, several elements intentionally remain in development. Software 
deployment, platform access, and ongoing faculty upskilling require continued attention. The 
credibility of this concentration will depend on full and consistent delivery from the outset. 

Action: ASM confirmed that the AI and Business Analytics concentration will be supported 

through qualified faculty with relevant graduate credentials and industry engagement, ongoing 

faculty development initiatives coordinated through the Centre for Teaching, Learning and 

Scholarship, and institutional governance of educational technologies through the Educational 

Technology Committee. Technical support for the concentration is embedded within ASM’s 

existing IT structure and has been strengthened through increased on-site staffing, ensuring 

timely instructional support. Infrastructure readiness includes learning environments configured 

to support applied, lab-based instruction. These measures collectively support the sustainable 

implementation of the concentration in alignment with DQAB expectations. 

3. Infrastructure and Learning Environment 

As the program continues to expand its use of digital tools, ongoing enhancements to classroom 
technology, teaching spaces, and IT and learning resources will be required to further support 
the student learning experience. The planned move to a new campus represents a positive and 
credible long-term response, while some of these enhancements are still being realized within 
the current campus environment. 

Action: ASM has implemented both immediate and long-term infrastructure improvements to 
support consistent and technology-enabled learning environments. Near-term enhancements 
include standardized classroom technology, targeted IT upgrades, and expanded on-site 
technical support, while the planned transition to a new campus facility will provide purpose-built 
instructional spaces and enhanced digital infrastructure. Infrastructure adequacy and 
effectiveness continue to be monitored through institutional quality assurance and planning 
processes to support degree-level delivery and student learning outcomes. 

4. Clarity of Program Narrative 

The rationale for consolidating concentrations was clearly articulated during the site visit but 
was not fully reflected in written program materials. Strengthening the written narrative to 
explicitly link labour market data to curriculum design decisions better serves both external 
audiences and future reviewers. 
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Action: ASM refined the written program narrative to more clearly articulate the academic 
rationale for consolidating the BBA from eight concentrations to four. The revised structure is 
positioned as a deliberate quality-enhancing academic refinement designed to strengthen 
curricular coherence, maintain sufficient depth of study, align instructional capacity with 
sustainable delivery, and respond to labour-market demand for analytically and digitally skilled 
graduates. This rationale is informed by labour-market analysis, employer feedback, and 
program review findings. 

5. Admissions and Student Preparedness 

As the curriculum becomes more analytically and digitally demanding, questions around English 
language readiness, transition to academic expectations, and alignment between admissions 
standards and program demands may become more pronounced. Continued monitoring of this 
alignment will be important to student success outcomes. 

Action: ASM reaffirmed its evidence-informed approach to aligning admissions standards, 
English-language readiness, and student success within the BBA. The institution continues to 
monitor progression and assessment data to evaluate alignment between entry requirements 
and academic expectations, while supporting students through first-year academic writing 
instruction, developmental English coursework, and targeted learning supports where required. 
This coordinated framework is intended to support sustained progression and achievement of 
undergraduate degree-level outcomes. 

Conclusion 

The BBA program at Acsenda School of Management is a strong, modern, and thoughtfully 
designed undergraduate program. The proposed revisions demonstrate clear strategic direction, 
meaningful curriculum renewal, and a commitment to applied, career-relevant education. 

The Expert Review Panel concluded that ASM demonstrates a high level of institutional self-
awareness and a constructive willingness to engage with both strengths and areas for 
enhancement. The program is ready to proceed with the revised BBA, with targeted refinements 
already underway to further strengthen the quality, delivery, and long-term credibility of the 
program. 

This summary has been prepared for public posting in fulfillment of Degree Quality Assessment 
Board (DQAB) requirements. 


