
	 Duration
	 Four years

	 Location
	 Vancouver

	 Start dates 
	 January, April, July and October

	 Delivery 
	 Face-to-face

	 Qualification achieved
	 Bachelor of Hospitality 

Management awarded by 
Acsenda

	 Entry requirements
• 	Equivalency to a Canadian 

Grade 12 Diploma with an 
overall average of C+

• 	Grades of C+ or higher in 
courses equivalent to English 
12 and Math 11

• 	 Must disclose all post-secondary 
education for courses where 
credit can be earned, regardless 
of achievement

• 	 Applicants with post-secondary 
education must have a 
minimum CGPA of 2.0 or higher 
from their most recent post-
secondary transcript (regardless 
of full or partial completion)

	 If you do not meet these 
requirements but have other 
qualifications or work experience, 
get in touch so we can review 
your options.

	 Assessment
	 A variety of assessments 

including examinations, written 
assignments, group projects, 
case studies and presentations 
designed to test both academic 
knowledge and practical skills.

What will you learn?

• 		Apply hospitality principles to deliver 
exceptional guest experiences

• 		Manage operations in hotels, 
restaurants, and event venues

• 		Use data-driven insights for revenue 
and cost control

• 		 Implement sustainable practices in 
hospitality management

• 		Communicate effectively with diverse 
teams and stakeholders

• 		Develop strategic plans for hospitality 
business growth

Who is this for?

This program is designed for students who want to excel in the fast-paced, customer-
focused world of hospitality. You will gain a strong foundation in business principles 
combined with specialized knowledge in hotel operations, event management, tourism 
services, and food and beverage management. Graduates will be prepared for leadership 
roles in hotels, resorts, restaurants, and other service-oriented businesses worldwide.

Why choose this program?

• 		Build expertise in hospitality operations 
and guest experience management

• 		Learn strategies for hotel, restaurant, 
and event coordination

• 		Develop leadership skills for global 
hospitality careers

• 		Gain practical experience through  
real-world projects and a six-month 
paid internship

• 		Combine business knowledge with 
specialized hospitality training

• 		Position yourself for success in a 
growing global industry

• 		Participate in conferences, workshops, 
and mentorship focused on tourism 
innovation, marketing, and business 
development

Contact hours

Full-time students will typically receive 10.5 contact hours per week for three courses 
and will need to devote at least 28.5 hours per week to study.

Bachelor of Hospitality Management.
Undergraduate Degree

Build a strong foundation in hospitality management, service excellence, and business strategy for a 
people‑focused career.
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For more information or to apply

 +1 604 430 5111
 acsenda.com

How is your program structured?

The Bachelor of Hospitality Management is a four-year program. To graduate, you must complete 39 credit-bearing courses plus two 
non-credit courses.

How are you supported?

• 		Our faculty are experienced industry experts, passionate about 
sharing their knowledge to maximize your career potential

• 		Settle into your studies smoothly with our Student Services 
team who support you before arrival and during your first term, 
plus access ongoing help from our Learning Commons and 
Academic Advising teams

• 		Benefit from Acsenda’s learning environment, MyASM, which 
provides 24/7 access to all your learning materials and 
resources, including workbooks and practice questions to 
online quizzes

• 		Our dedicated Career Services team is here for you during and 
after your course to put you on track for career success

Relevant Professional Organizations

• 		British Columbia Hotel Association (BCHA) 

• 		Tourism Industry Association of Canada (TIAC) 

• 		SKAL International 

• 		Council on Hotel, Restaurant and Institutional Education (CHRIE) 

• 		Partners in Tourism

How do you apply?

For application instructions, please contact our Recruitment team at Recruitment@Acsenda.com.

We recommend you apply for your chosen intake as early as possible. 

Year 2
Food and Beverage

Financial Literacy
Principles of Economics

Introduction to HR 
Management

Marketing
Professional and Personal 

Development
Food and Beverage 

Management
Accommodation 

Management
Cost Control

Lower Division Elective 2

Year 1
Information Literacy, Library, 

and Research Skills  
(non-credit)

Academic Integrity Workshop 
(non-credit)

Academic Writing – 
Fundamentals

Academic Writing – 
Advanced

Business Math
Fundamentals of Econ/

Business Statistics
Canadian Business 

Environment
Intro to Hospitality 

Management
Principles of Management
Digital Literacy in Business
Management Information 

Systems
Lower Division Elective 1

Year 3
Hospitality Managing Change

Organizational Behaviour in 
the Global Workplace

Business Society, Ethics  
and Sustainability

Managing Decolonization 
and Diversity

Technology and Information 
Management

Facility and Security 
Management

Hospitality Operations and 
Supply Chain Management

Innkeepers Law
Sustainable Development 
Corporate Responsibility
Upper Division Elective 1

Year 4
Revenue Management
Revenue Management 

Analysis
Creating Value in the 
Hospitality Economy

Effective Selling and Sales 
Management

Business Strategy
Upper Division Elective 2
Upper Division Elective 3

Six-month Paid Internship
Capstone Hospitality and 

Business Strategy


