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Policy Statement

Acsenda School of Management (ASM) recognizes that Artificial Intelligence (Al), and especially Generative Al (GenAl) is rapidly
transforming the ways people learn, work, and create. GenAl tools such as ChatGPT, Microsoft Copilot, Gemini, and other large
language models (LLMs) are capable of producing text, images, code, data summaries, and a wide range of outputs that closely
resemble human-created work. GenAl also has the potential to reshape many aspects of education, including assessment design,
content creation, teaching practices, and routine administrative tasks, along with new uses that have not yet emerged. ASM aims to
engage with this technology in a thoughtful and forward-looking way to strengthen learning experiences and support internal
operations. At the same time, inappropriate use of GenAl can introduce ethical, legal, and regulatory risks, which makes it essential
that clear expectations and controls guide its use across the institution. GenAl tools continue to evolve, and this policy will be
updated as the technology develops.

Purpose
The purpose of this policy is to:
e Guide responsible and ethical use of GenAl in academic, scholarly, and administrative contexts at ASM.
e Support students, faculty, and staff in becoming GenAl-literate, enabling them to use these tools effectively, critically, and
appropriately.
e Ensure academic rigour and integrity remain central to all teaching, learning, and assessment practices.
e Promote transparency, fairness, and privacy when GenAl tools are used.
e Enable innovation and equal access, while minimizing risks related to data security, misinformation, bias, and copyright.
e Commit to continual improvement, updating this policy as technologies, best practices, and regulatory expectations
develop.

Scope
This policy applies to:
e All ASM students, faculty members, staff, and administrators who use GenAl tools in any ASM-related academic, scholarly,
or administrative activities undertaken in an official or instructional capacity.
e All courses and programs delivered by ASM.
e All GenAl platforms and applications used in teaching, learning, assessment, communications, and operational work.

This policy does not govern the personal use of GenAl tools outside ASM responsibilities.

Policy

ASM recognizes that GenAl offers new possibilities in content creation, academic support, assessment design, and administrative
efficiency. At the same time, GenAl introduces risks such as hallucinated information, biased outputs, privacy concerns, and
unintentional exposure of confidential or copyrighted content. ASM expects all users to balance opportunity with risk and to apply
GenAl in ways that uphold ASM’s academic and ethical standards.

Guiding Principles
ASM'’s use of GenAl is grounded in the following principles.

e Support for GenAl Literacy. ASM will ensure students, faculty, and staff have opportunities to develop strong GenAl literacy
so they can use these tools confidently, responsibly, and ethically.
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e  Faculty Empowerment. Faculty will be supported and prepared to guide students in appropriate GenAl use that enhances
learning rather than substitutes for genuine academic work.

e Meaningful Learning. GenAl use must contribute to meaningful educational experiences. It will be aligned with course
learning outcomes, add value to the learning process, and foster, rather than replace, critical thinking.

e Academic Integrity and Rigour. All GenAl use must adhere to ASM’s Academic Integrity Policy (5600). Users remain
responsible for verifying accuracy, citing sources where required, and ensuring work submitted meets academic standards.

e  Fair and Equitable Access. ASM will strive to provide or recommend accessible GenAl tools so that students have equitable
opportunities to engage with these technologies in their coursework.

e Transparency. Faculty should clearly communicate expectations regarding GenAl use. Students must disclose their use of
GenAl when required.

o When disclosure is required, students must provide:
=  The name of the GenAl tool used
=  The prompt(s) provided
= A description of how the tool assisted their work
= A copy of the Al-generated output (if applicable)

o Failure to disclose required GenAl use constitutes a breach of the Academic Integrity Policy.

e Privacy and Data Protection. No identifiable student, staff, or institutional information may be entered into GenAl systems
that store, reuse, or train on user inputs. Only ASM-approved platforms that meet PIPA requirements may be used for any
work involving sensitive or confidential data. Any request to use a GenAl tool with sensitive information must be reviewed
and approved by ASM’s Privacy Officer or designated authority.

e Human Oversight. All academic, instructional, and administrative decisions must be made by qualified human personnel.
GenAl outputs may inform but cannot determine academic judgments, grades, or official institutional decisions.

e Responsible Innovation. ASM will monitor emerging practices and collaborate across departments to share effective
approaches as GenAl changes. The policy will be reviewed regularly to ensure it remains current.

e Inclusivity and Bias Awareness. Users must be aware that GenAl tools may produce inaccurate, biased, or culturally narrow
outputs. Critical evaluation is required at all times.

Definition

These definitions apply to terms as they are used in this policy.
Word/Term Definition
Artificial Technologies that simulate human intelligence to solve problems, classify information, or generate predictions.
Intelligence (Al)
Generative Al A form of Al that creates new content based on patterns learned from large datasets, often without direct
(GenAl) human oversight.
Large Language A type of GenAl trained on extensive text data to generate human-like written responses.
Model (LLM)
GenAl Literacy The ability to understand, use, question, and evaluate GenAl tools responsibly and effectively.
GenAl-Assisted Original work created primarily by the student, where GenAl tools are used for support functions such as
Work brainstorming, generating ideas, refining clarity, organizing structure, summarizing non-confidential material,

or debugging code. The student retains full responsibility for the content and accuracy of the final work.

ASM-Approved GenAl technologies vetted and authorized by ASM for instructional or administrative use, subject to privacy,
Tools or Platforms | security, and data protection requirements.
Sensitive Any personal information as defined under the BC Personal Information Protection Act (PIPA), including names,
Information student numbers, contact information, assessment content, grades, employment data, unpublished research,
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internal documents, or any information that could reasonably identify an individual or reveal confidential
institutional material.

Disclosure A required statement that identifies which GenAl tool was used, the prompts or inputs provided, how the tool
assisted the work, and which portions of the work involved GenAl assistance. When applicable, students may
be required to provide the Al-generated output.

Related Legislations

These legislations apply to this policy:
e The Provincial Personal Information Protection Act (PIPA).
e The Federal Personal Information Protection & Electronic Documents Act (PIPEDA).
e  The Copyright Act of Canada.

Related Policies

Policy Number Policy Title

5501 Turnitin Policy

5600 Academic Integrity

6751 Information Privacy and Security
Responsibilities
Students

e  Follow instructor guidelines regarding when and how GenAl may be used.

Ensure all submitted work reflects their own understanding and meets ASM academic integrity standards.
Avoid entering personal, confidential, or identifying information into GenAl systems.

Acknowledge GenAl use when required.

Faculty Members
e Clearly communicate expectations for GenAl use in each course.
e Design assessments that reflect course learning outcomes and appropriately incorporate or limit GenAl use.
e  Support students in developing GenAl literacy.
e  Monitor for inappropriate or unauthorized GenAl use.
e Review GenAl-assisted work and ensure final decisions are based on human judgment.
e  Faculty may not upload student work to Al detection tools or GenAl systems unless the tool is ASM-approved and compliant
with privacy policies.

Directors, Associate Directors, and Program Leaders
e Provide guidance on discipline-specific GenAl integration.
e Share emerging practices and professional development opportunities.
e  Ensure assessments and program requirements remain aligned with ASM quality standards.

Staff and Administration
e Ensure institutional processes follow privacy, security, and ethical guidelines.
e Support the implementation of GenAl practices across administrative units.
e Report misuse, violations, or technical concerns promptly.
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_03063_01
https://laws-lois.justice.gc.ca/eng/acts/P-8.6/
https://laws-lois.justice.gc.ca/eng/acts/C-42/Index.html

