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Policy Statement

Acsenda School of Management (ASM) offers short, focused micro-credentials that help develop skills needed for jobs or community
needs. Micro-credentials are developed and delivered in partnership and collaboration with employers, industry and professional
associations, to ensure the competencies learners gain are relevant and recognized for employment, and provide access to post-
secondary education for a range of learners who may not be able to or do not wish to enrol in longer post-secondary programs.
Micro-credentials complement current ASM program offerings and may be offered as a part of a degree program or delivered
independently.

Purpose
This policy establishes ASM framework for the development, approval, delivery, quality assurance, and recognition of micro-
credentials and associated digital badges. It ensures that micro-credentials:

e Align with the skills needs of employers and communities;

e Support learner mobility, employability, and continuous professional development;
o Meet ASM’s academic quality standards;

e Align with the BC Micro-credential Framework; and

e Are transparent, portable, and verifiable.

Scope
This policy applies to:
e All micro-credentials, whether credit or non-credit;
e All associated digital badges, certificates, letters of completion, and transcript notations;
e All delivery modes, including online, blended, intensive, and partnership-based offerings; and
e This policy supplements, but does not replace, ASM policies for degree programs, academic integrity, admissions, tuition,
and curriculum approval.

Policy
Policy Principles
e Relevance and Responsiveness: Micro-credentials respond to labour-market needs, employer input, and community
priorities.
e Competency-Based Design: All micro-credentials must articulate clear, observable competencies and include aligned
assessments.
e Academic Quality and Integrity: Micro-credentials are subject to ASM’s quality assurance processes and demonstrate
rigour appropriate to post-secondary education.
e Expedited but Rigorous Approval: Approval processes may be streamlined but must maintain oversight, accountability, and
academic standards.
e Transparency and Portability: Micro-credentials must clearly communicate learning outcomes, level, workload, assessment
methods, and pathways.
e Learner-Centred and Inclusive: Micro-credentials support access, career mobility, and further learning opportunities for
diverse learner groups.

Program Requirement
e Size and Duration: A Micro-credential typically includes 5—40 hours of learning or < 3 credits if credit-bearing.

e Admission: Admission requirements are determined at the program level and may include prerequisites, professional
experience, or language requirements.
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e Assessment: All micro-credentials require a documented, competency-aligned assessment. Grading may be pass/fail,
competency-based, or letter grade, as approved.

e  Completion: Learners must meet all assessment criteria and any attendance/engagement requirements stated in the
outline.

e Residency: Unless otherwise approved, all required learning and assessment must be completed through ASM. Recognition
of prior learning may be permitted through Academic Council-approved processes.

Recognition of Learning and Records

Recognition Instruments
ASM may issue:
e Digital badges;
e Letters of completion;
e  C(Certificates;
e Transcript notations (credit micro-credentials only).

Badge Requirements
All badges must include metadata identifying:
e Learning outcomes/competencies;
e Assessment method;
e Issuing authority;
e Credential-holder;
e Issue date and expiry (if applicable).
All badges must be open and portable, enabling use across non-ASM platforms such as LinkedIn, e-portfolios, and HR systems.

Stackability and Pathways

If stackable, documentation must identify:
e Required components;
e Transfer or advanced standing options;
e Time limits or conditions.

Revocation
ASM may revoke a micro-credential where issued in error or obtained through academic misconduct. Micro-credentials may also be
revoked or withdrawn where the associated program is suspended due to quality, regulatory, reputational, or partner-related risk.

Definitions
These definitions apply to terms as they are used in this policy.
Word/Term Definition

Micro-credential A short, competency-based learning experience that:

e Addresses an identified skills need;

e States measurable learning outcomes;

e Includes formal assessment;

e |s approved through ASM’s academic governance processes;

e Leads to a formal recognition (badge, transcript notation, certificate, or letter).

Digital Badge A portable, verifiable digital representation of learning containing metadata describing the issuing body,
learning outcomes, assessment method, and date of issue.

Stackable Micro- | A set of micro-credentials that can be combined toward a larger recognized outcome such as advanced
credentials standing, a certificate, or entry into a degree pathway.

Micro-course A short course (credit or non-credit) that may stand alone or form part of a micro-credential.

Related Policies

_ Policy Number  Policy Title
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5301 Credential Nomenclature
5005 Program & Curriculum Development & Changes
5600 Academic Integrity
9054 Grading System
9058 Student Records
Responsibilities

Program Directors
e Lead development of micro-credential proposals.
e Ensure program relevance, resource feasibility, and alignment with ASM’s academic plan.

Senior Vice President Academic (SVPA)
e Oversees institutional alignment, planning, quality assurance, and reporting.
e Approves non-credit micro-credentials under delegated authority, with annual reporting to Academic Council.
e Oversees monitoring, quality assurance, and periodic review of all micro-credentials, and reports findings and any required
actions to Academic Council.
e May suspend or sunset micro-credentials based on quality, relevance, or viability.

Registrar
e Maintains the official list of approved micro-credentials.
e Manages records, transcript notations, and issuance of digital badges or certificates.

External Partners
e  Provide input on industry relevance, competencies, and assessment authenticity where applicable.
e  ASM retains full academic authority over curriculum, assessment, credential standards, and issuance of all micro-
credentials, including those delivered with external partners.

Teaching and Learning Committee
e  Review and endorse micro-credential proposals.

Academic Council
e Approves all credit-bearing micro-credentials, transcript notations, and academic requirements.
e  Receives reports on non-credit offerings approved under delegated authority.
e  Reviews quality assurance findings.

References
B.C. Ministry of Post-Secondary Education and Future Skills, BC Micro-Credential Framework. (2024),
https://www?2.gov.bc.ca/assets/gov/education/post-secondary-education/micro-credentials/mc_framework.pdf.

Prud’Homme-Genereux, A., B.C. Campus, BC Micro Credential Toolkit for B.C., (2023), https://opentextbc.ca/bcmicrocredential/;
https://bccampus.ca/projects/micro-credentials/.
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Procedures

1. Concept Proposal
A short concept brief is submitted to the Academic Planning and Program Development Committee:
e Skills need and target learners;
e Proposed competencies and assessment approach;
e Delivery method and estimated workload; and
e  External partners involved.

2. Full Proposal
Upon concept endorsement, a detailed proposal is prepared including:
e Competency statements and assessment plan;
e  Curriculum outline (modules/micro-courses);
e Resource and budget requirements;
e Quality assurance and evaluation plan; and
e  Pathways and stackability (if applicable).

3. Approval Pathways
e  Credit micro-credentials: Require Academic Council approval.
e Non-credit micro-credentials: May be approved by the SVPA under delegated authority, with annual reporting to Academic
Council.

4. Amendments and Suspension
e  Substantive program changes require SVPA approval and, where appropriate, Academic Council’s confirmation.
e The SVPA may suspend offerings where quality, labour-market relevance, external partner support, or regulatory or
reputational risk is compromised.

5. Quality Assurance and Review

Monitoring

The SVPA, in collaboration with the Registrar and Program Directors, will monitor micro-credentials for:
e Enrolment, retention, completion;
e Learner and employer satisfaction; and
e Employment or advancement outcomes (where available).

Review
e Micro-credentials undergo review every 3-5 years or earlier if needed. Reviews assess relevance, quality, learner outcomes,
pathways, and financial sustainability.
e  Reviews are led by the SVPA with input from Program Directors and the Teaching and Learning Committee, and assess
relevance, quality, learner outcomes, pathways, and financial sustainability. Findings and any required actions are reported
to Academic Council.

6. Continuous Improvement
Findings from monitoring and review inform program updates, suspension, or discontinuation.
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