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Policy Statement

Acsenda School of Management (ASM) works with educational representatives (agents) who support the institution’s recruitment
initiatives. ASM is committed to ensuring any agent or recruiter engaged in promotion, marketing or recruitment activities on behalf
of ASM conduct themselves in an ethical manner that aligns to the institution’s principles and values. ASM policies, processes, training
and monitoring are in place to ensure that agents make available and communicate current and accurate information regarding ASM’s
quality assurance requirements, admission policies, English proficiency requirements, programs and courses, student services, tuition
and refund policies, and all academic policies and operating policies.

Purpose

This policy sets out the principles for ASM to select and engage education agents who will ethically recruit international students. The
policy also ensures that ASM complies with its obligations under the International Education Code of Practice set by the British
Columbia Ministry of Advanced Education and Skills Training.

Scope
This policy applies to all contracted education agents of ASM, and staff involved in the recruitment and monitoring of education agents
for ASM.

1. General

1.1. ASM employs a recruitment team who work directly with the institution in addition to collaborating with our organizational
partners within our EduCo Global network to support student recruitment and agent management.

1.2. All prospective education agents must complete an Agent Agreement Application Form and complete a screening process to
become an education agent for ASM.

1.3. ASM does not enter into or maintain agency agreements with individuals or organizations that are employed by another
Designated Learning Institution (DLI) in Canada. This is to avoid any actual, potential, or perceived conflict of interest where
the agent’s institutional affiliation could influence, or appear to influence, student recruitment decisions.

2. Education Agent Agreement
2.1. A written agreement or ‘Agent Agreement’ is required for each agent engaged to represent ASM. The agreement, conditions,
and authorization to promote ASM relates to the ‘agent’ named in the agreement; any employees or subcontractors of the
agent are also subject to the conditions of the agreement.
2.2. The Agreement will also include the processes for monitoring the activities of agents, corrective actions and termination

conditions.
2.3. Agents will be compensated for their services in accordance with the terms of the agent agreement.

3. Marketing Information

3.1. ASM will ensure that its education agents have accurate and up-to-date information about its courses, facilities, resources,
and student services for the marketing and recruitment of students.
3.2. Any use of ASM logos and published marketing materials will be approved by the ASM Communications Manager.

4. Termination of Education Agents
Any complaints, concerns or disputes will follow the principles of due process as outlined in the Agent Agreement.
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4.1. ASM may terminate an education agent’s agreement if they have breached any provisions of the agreement. Such conduct
may include but are not limited to:

a. Managing applications from a student who does not have a genuine intention to stay in Canada temporarily;

b. Submitting fraudulent, misleading or deceptive documentation in support of a student’s application;

c. Making false or misleading or deceptive comparisons with any education provider or their courses;

d. Giving false or misleading or deceptive information to a student about their acceptance into a ASM program or
employment outcomes associated with the program;

e. Giving false or misleading or deceptive information about possible immigration outcomes;

f.  Engaging in unacceptable behaviour and/or unlawful activity which may negatively impact the reputation and
standing of ASM. This may include (but are not limited to) acts of discrimination, sexual misconduct, bullying,
harassment, violence, extortion, amongst others.

Definitions
These definitions apply to terms as they are used in this policy.
Word/Term Definition
Agent The Agent is a vetted, contracted and actively managed representative engaged in the referral of

suitably qualified, genuine prospective students for enrollment and study at the Institution.

Recruitment Ma

nager Recruitment Manager is part of the ASM Recruitment team and processes to support the promotion
of ASM, the recruitment of students and the management of ASM’s Agent network.

Related Policies

Policy Number

Policy Title

N/A (External)

BC International Education Code of Practice (Draft)

7502

Student Dispute Resolution Policy
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