
 

 

 

PARK PLACE – EMERGENCY PREPAREDNESS AND SAFETY 

 

A SAFE ENVIRONMENT 

Park Place was designed to minimize the chance of a life-threatening emergency and to 

reduce damage in the event that one does occur. The building is inspected periodically 

and monitored 24 hours a day, 7 days a week. Safety systems meet or exceed all 

relevant fire and building codes. 

Smoke detectors and overhead sprinkler systems provide an immediate response to 

any significant fire. An automated alarm is initiated whenever water flows through the 

overhead sprinklers. Manual pull stations located in each hallway near the exit stairs 

and smoke detectors in strategic locations also initiate alarms, alerting the Lobby 

Security Console and the Fire Control Centre. Whenever an alarm is received, the Fire 

Department is automatically notified. 

The Fire Control Centre has direct communications with each floor, stairwell and 

elevator. A network of speakers can be used to give verbal instruction or information 

should the need arise. There is also a telephone system located within the refuge areas 

on each floor. Key building management personnel carry 2-way radios during normal 

building hours, and the building operations staff is trained to assist in any emergency. 

Due to the fire-resistant qualities of modern office high-rises, total evacuation of the 

building is very rare. Evacuation is usually necessary only from the fire floor, the two 

floors directly above the fire floor and the two floors directly below. Additional floors may 

be evacuated when ordered by the Fire Safety Director, Fire Department or Police. 

 

SAFETY IS EVERYONE’S CONCERN 

Primary responsibility for the safety of building occupants and compliance with 

fire codes rests with each tenant. Material in this guide is supplied as general 

information to help you meet requirements. It is not Management’s intent to direct the 

tenant to adopt or use part or all the given information, nor does Management or 

Ownership assume any liability in connection with all or part of the information that may 

be used or adopted by the tenant. 



Should evacuation become necessary, the authority and responsibility rests with the 

local officials of government. Neither Management nor Ownership can assume 

responsibility for any consequences resulting from the decision to evacuate or not to 

evacuate. 

 

IN CASE OF A MEDICAL EMERGENCY 

1) Do not move the person. If necessary and you have been trained, administer first aid. 

2) Dial 911. Call for an Ambulance and Paramedics. 

3) Tell them your address, floor and suite number and direct the medical team to the 

front door. 

You may be asked to describe the condition of the victim. 

4) 604-682-1954. Call the Security Desk. They will hold an elevator ready for the 

emergency 

medical team. 

5) Post one person at the elevator lobby on your floor to lead the medical team to the 

person in 

distress. 

6) While awaiting medical help, keep the person warm and comfortable. 

 

Emergency Preparedness – Tenant Responsibilities 

Under the guidelines of the Vancouver Fire Department, tenants of high-rise office 

buildings must participate in emergency response plans and make responsible and 

dependable employees available for designation as Floor Wardens, Alternates, Group 

Leaders, Monitors and Aides to the Handicapped or Disabled. An organization chart 

listing the names, locations, and telephone numbers of the designated employees is to 

be kept current and supplied to the Property Manager. 

Tenant designated floor wardens are required to participate in the annual fire safety 

seminars and fire drills. All employees must be instructed that fire drills are not to be 

taken lightly and to cooperate with the instructions of Wardens assigned to their areas. 

Employees should be instructed to report all smoke or unusual odors indicating a 

possible fire to their Floor Warden. All fires, no matter how small or quickly extinguished, 

must be reported. 



Primary responsibilities for the safety of employees rest with each tenant. It may be 

necessary to adapt the plan outlined below to suit your space and number of 

employees. 

 

Fire Drills 

All occupants of the building are required to participate in fire drills. Drills are conducted 

at least once a year. A written record of fire drills is maintained in the Fire Safety Plan. 

Fire drills will be announced via the Emergency Notification System. The announcement 

will consist 

of a statement by the Fire Safety Director. The Floor Warden in charge will usually be 

informed of the drill a few days in advance. All occupants on the drill floor are requested 

to participate. 

Upon hearing the signal, Floor Wardens will alert their area occupants that a fire drill is 

in progress and advise them to proceed to their assigned exit stairwell and begin exiting 

the building. 

The Tenant must designate two Search Monitors, male and female; they will have the 

responsibility for inspecting areas of the office and lobby space for people who may 

need extra help following evacuation procedures. 

Once alerted to a fire emergency, Searchers will inspect restrooms, conference rooms, 

boardrooms, lunchrooms and other isolated areas to assure that everyone has heard, 

understands and responds to the signal. They should make special note of persons with 

hearing or sight impairments in their areas and assure that they have been relocated. 

Once their areas are clear, Searchers report to their Floor Wardens and handle any 

further requested assignments. 

The Fire Safety Director will observe the exercise and point out deficiencies. The drill 

will be over when the Fire Safety Director makes the announcement ending the drill. 

 

Floor Wardens 

Floor Wardens play a major role in the event of an emergency. People who volunteer for 

this position should be in the office at most times during business hours and have a 

degree of authority, judgment and some familiarity with hazards found in emergencies. 

Two Floor Wardens must be designated for full floor tenants and one Floor Warden from 

all other tenants at Park Place. Floor Wardens can be identified wearing an orange 

mesh vest during emergency situations. 



The appointed or designated floor warden is to be given full authority of the space or 

area he/she occupies upon a required evacuation of the premises. This person(s) and 

role is to be understood and communicated to all staff or employees who occupy the 

space or area the floor warden is responsible for. In most instances we highly 

recommend an alternate or deputy floor warden be appointed as well as assistant 

monitors if required (to assist any persons with special considerations). 

The floor warden manual will be provided to you and will assist to communicate and 

orientate all employees to the emergency procedures and life safety systems on the 

floor they occupy. 

In addition to the manual provided, floor wardens will be asked to attend mandatory 

annual emergency response training seminars provided by WPS Disaster Management 

Solutions Ltd. And the QuadReal management office. These training seminars include 

detailed information on various potential threats that are not covered in the manual. 


