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Policy Statement

Acsenda School of Management (ASM) is committed to the education of its students and to providing all means necessary for our
students to complete their degree and will provide for fair and equitable treatment of its students. In the event of the discontinuation
of a program, ASM will offer courses to students actively and currently enrolled in the program to enable them to complete their
program, will facilitate the transfer into an alternate program, or will arrange a teach out with another institution. In the event of an
institutional closure ASM will endeavor to establish a ‘teach out’ agreement with another institution. ASM will provide a refund of any
prepaid tuition fees.

Purpose

Acsenda School of Management (ASM) plans for different eventualities to safeguard the interests and education of its students. One
unlikely eventuality is the closure of the school or discontinuation of a program. The purpose of this policy is to establish an
alternative(s) for ASM students in such an unlikely eventuality.

Scope
In the event of a closure or discontinuation of a program where ASM would seek to establish an arrangement with one or more other
institutions to assist students in completing their degree. A choice of another institution will be based on:

1. An institution offering equivalent programs and services as ASM and one which ensures similar recognition with respect to
degree recognition and immigration standing.

2. The other institution agrees to accept the current standing of students in the ASM degree program as to year in program,
grades in courses already taken, and required number of courses to complete the degree.

3. The other institution agrees to accept the course accreditation agreements in good standing between Acsenda School of
Management and other institutions that are in place at the time of dissolution.

4. The other institution agrees to allow Acsenda School of Management students to complete their degree by taking equivalent
courses at that institution or other articulated institutions.

ASM will collaborate and cooperate with students and receive information through the provision of documents and academic records
to ensure the smooth transition.

ASM will maintain a permanent document retrieval service through a Degree Quality Assessment Board (DQAB) approved service.
ASM will maintain a tuition bond which complies with DQAB requirements.

Any refunds will be processed within 90 days of the final day of classes offered.

ASM will maintain a good standing in the BC transfer system to promote transferability of its courses.

ASM seeks to establish positive relations and partnerships with other institutions to foster a collaborative and collegial educational
environment and recognition of the institution and its courses.
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ASM will provide regular and open communication with all stakeholders including regulating and accrediting bodies in the event of a
program or institutional closure.

Definitions
These definitions apply to terms as they are used in this policy.
Word/Term Definition
Teach Out Plan A teach-out plan is a written plan developed by the institution if that institution, or an institutional
location or program ceases to operate before all students have completed their program of study.
Active and Currently A student who is in good academic and financial standing who is currently registered for classes or on an
Enrolled approved leave or academic break.
Related Legislation
Degree Authorization Act
Related Policies
Policy Number Policy Title
9000 Transfer Credit
5500 Partnerships and Articulation Agreements

Responsibilities
1. President — is responsible for oversight of the implementation of the Teach Out Plan and communications with all
stakeholders.

2. Vice President, Academic — is responsible for developing and coordinating academic program delivery of the teach-out plan
with Faculty.

3. Senior Management Team —is responsible for coordinating inter-departmental aspects of the plan.

4. The ASM Academic Council, Governing Council and Board of Directors — are responsible for monitoring the execution of the
teach-out plan and implementation.
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ASM seeks to ensure fulfillment of its obligations to students, employees, and regulatory agencies throughout the teaching-out of its

programs and the closure of the school. The overarching goal of the institution in the management of its teach-out is to uphold the

integrity of the school, maintain student services, and ensure appropriately credentialed faculty are available to instruct and support

students.

7.
8.
9.

The President whose scope of authority involves an educational program being considered for termination shall inform and
involve affected faculty and staff at the earliest possible stage of consideration.

Once the decision to pursue closure of an educational program has been made, the President shall forward a proposal to
the Governing Council and will work with the VP Academic and the Senior Management Team to develop and coordinate an
implementation plan for the ASM Board of Directors, Governing Council and Academic Council.

ASM will consult with provincial regulatory authorities regarding the status of institutions in the event institutional closure.
Both current and prospective students should be notified as soon as practicable. The President is responsible for developing
communication plan for all stakeholders.

The VP Academic is responsible for on-going monitoring, notifying and reporting on implementation of the teach-out plan.
A monitoring report will be used to provide periodic reports to Academic Council, Governing Council and the ASM Board of
Directors on the status of the teach-out. The VP Academic will oversee the execution of the teach-out plan.

The Registrar is responsible for coordinating agent and recruitment matters and facilitating the preparation of
documentation as required.

The Academic Advisor is responsible for discussing program alternatives with students.

Accounts team is responsible for facilitating any required financial transactions.

HR is responsible for coordinating personnel related activities or contractual arrangements.

10. Student Services will coordinate appropriate counselling services as necessary.

Student Completion Support

1. Students will be notified immediately in the event of the initiation of teach-out protocol. All obligations to students will be
continued by developing a course schedule and maintaining student learning and support services which will afford them
the opportunity to complete their programs of study prior to the closure of the school.

2. An education plan course schedule or completion timeline of the courses needed per session will be issued to each student.
The Student Services and Registrar’s offices will conduct regular audits of student progress to ensure students are on track
for completion within established timeframes.

3. The Library will remain open to the end of the teach-out period to ensure students retain access to resource materials. The
online databases will remain available as well.

4. Financial aid eligibility and student assistance are to be maintained throughout the duration of the teach-out period.
Institutional scholarships will be honored.

5. Articulation agreements between ASM and institutions offering a programmatically similar academic portfolio will be
announced. Representatives of the Registrar’s office will facilitate individual transfer agreements via direct contact with
their counterparts at these institutions.
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Provisions for Faculty and Staff
1. Faculty and staff will be notified as to final date of employment. Calculation of sums owed at the time of closure will be
calculated and discussed individually with each faculty and staff member.
2. All personnel policies and benefits will be maintained for current employees as required by applicable laws and regulations.
3. Benefits and payroll processes will not be disrupted during the teach-out period.

Governing Board Obligations
1. The Academic Council, Governing Council and ASM Board of Directors will continue to meet with focus on this Teach-Out
Plan.
2. The plan will be updated at regular intervals in order to keep the Board and Councils up to date on student enrollments,
reductions in force, financials, and the disposition of assets.
3. The Board, Governing Council and Academic Council will remain in existence during the teach-out period until such a time it
is determined that the Board and Councils have fulfilled its stated purpose on behalf of ASM.
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