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Policy Statement

Acsenda School of Management (ASM) provides an environment that encourages and celebrates individual initiative and responsibility
as students make progress toward their educational goals.

Purpose

This policy outlines the commitment to academic performance expected of all students and delineates the academic categories into
which they are placed with respect to academic performance as measured by the grading system defined below. References and
Standards used for Academic status: In the following Policy, the notations used are those presented in the National Transcript Guide
for Use in Canadian Post-Secondary Institutions as approved by the Association of Registrars of Universities and Colleges of Canada
(ARUCC).

Scope

Students are required to maintain a good academic standing so that they can progress toward the completion of their degree. This
includes both maintaining a satisfactory grade point average and following ASM codes of conduct. ASM will support students who
face academic challenges with a developmental approach to identify appropriate support and resources. Students who do not
maintain good standing may face disciplinary action, including a warning, probation, suspension, or dismissal. Students may also be
required to complete remedial work or attend additional workshops as a condition of the continuation of their studies.

Students who registered in degree courses or programs at Acsenda School of Management are required to maintain acceptable
standards of academic performance. With respect to academic performance at the end of each term, an Acsenda School of
Management student will fall into one of the following categories which are recorded on the student transcript:

a. Good Standing
b. President’s Honour List
c. Dean’s Honour List
d. Academic Warning
e. Academic Probation
f.  Academic Suspension (Required to Withdraw)
g. Dismissal
h. Academic Accommodations (not recorded on transcript)
Definitions
These definitions apply to terms as they are used in this policy.
Word/Term Definition
Good Standing Students must achieve a term grade point average (TGPA) and maintain a cumulative grade point average

(CGPA) of 2.0 (letter grade of C) or higher to be classified as students in good standing.

President’s Honour List | After two terms of full-time enroliment, students that earn an average grade of 85% (TGPA of 4.0) or
higher, with no failing grades, will be placed on the President’s Honour List.

Dean’s Honour List After two terms of full-time enrollment, students who have earned an average grade of 80% (TGPA of
3.67) or higher with no failing grades, will be placed on the Dean’s Honour List.
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Academic Warning

Students who obtain either a TGPA or a CGPA of less than 2.0 in any term may be placed on Academic
Warning.

Academic Probation

Students may be placed on Academic Probation if, in the term following that for which they received an
Academic Warning, they obtain less than the minimum average required for the designation of “Good
Standing” or a TGPA that allows them to remain on Academic Warning.

Academic Suspension
(Required to Withdraw)

A student may be suspended from studies after failure to meet the terms of academic probation, a
serious academic infraction or have three terms (in succession) of academic performance below that
established to be the minimum acceptable GPA.

Accommodations

Dismissal A student with four or more terms with a CGPA of less than 2.0 or a serious academic infraction, may be
dismissed from Acsenda School of Management. Additionally, any student that has been readmitted
following an Academic Suspension may be dismissed if their CGPA falls below 2.0 for two consecutive
terms.

Academic Academic Accommodations are special considerations given to students due to extenuating

circumstances that include but are not limited to medical, bereavement, and accidents.

Individual instructors may grant concessions to students for single events (e.g., mid-terms and essay or
project deadlines) but not for final examinations. Only the Dean/Director can grant accommodations for
circumstances or events that impact more than one test result.

The Dean/Director or the instructor must see and file evidence for the circumstances leading to
accommodations. Acceptable evidence includes, but is not limited to:

a) Death certificates
b) Medical notes signed by a doctor or other qualified and certified practitioner
c) ICBC accident claims or Police reports

Academic Accommodations are not recorded on students’ transcripts.

Related Policies

Policy Number Policy Title

5010 Academic Appeals

5600 Academic Integrity

5650 Attendance and Participation

5655 Student Code of Conduct

5656 Anti Discrimination and Harassment

5657 Sexual Misconduct

9054 Grading System

9072 Graduation
Responsibilities

The Academic Advisor with support from the Registrar and the Registrar’s Office will be responsible for running the appropriate
reports, reviewing and evaluating student academic standing, and in consultation with the Deans and Directors, will issue letters of
Warning and Probation; and for following up with students on appropriate intervention strategies and approving individual student-

intervention plans.

The Vice President of Academic will be responsible for assessing cases of Academic Suspension or Dismissal from the School and for
notification and follow-up with students.

The designated Faculty for Academic Support will assist with follow up with students requiring additional personal support and
assistance and for referral to professional counselling support services as required.
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Procedures
1. During the break week following confirmation of official grades by the Registrar, Academic Advisor will run a list of students
on Academic Warning and Academic Probation.
2. By the beginning of Week 1 the Registrar, will email all students on Academic Warning, Probation or Suspension to advise of
their status and any information on the intervention(s) they may be required to complete.
3. Intervention Workshops or one-on-one meetings will occur between Week 3 and Week 10 of the term.

a. Students that are new to a warning status will be required to attend an Intervention Workshop, while those
students that have already attended a workshop will need to meet with the Academic Advisor individually to come
up with an intervention plan for the term.

b. Students that are placed on probation will be required to complete the Commitment Form and meet with the
Academic Advisor and their Program Director or delegate.

4. Once final grades for the term are entered and approved by the Registrar, the Academic Advisor will run GPA and status
reports to determine intervention outcomes.

STANDING PROCEDURAL INFORMATION
Good Standing If, at the end of the term, their TGPA falls below 2.0, but their CGPA remains at 2.0 or higher, students
will lose the status of Good Standing. However, students who maintain a CGPA of 2.0 or higher will not
be placed on Academic Warning (see below) unless two or more failing grades contribute to the TGPA of
less than 2.0.
Academic Warning If the student’s TGPA alone has increased to 2.0 or higher, the student will remain on Academic Warning
until the term following that in which the CGPA has returned to 2.0 or higher. Students on Academic
Warning will be required to complete an academic intervention program or activity, approved by the
Registrar. If the intervention is not completed by the end of the term in which the student receives the
warning letter, the student may be prevented from registering for future terms.
Academic Probation By the end of the term on Academic Probation, students who have not achieved the minimum required
level of academic performance, that is, a TGPA of 2.0 or higher, will be placed on Academic Suspension
and therefore be required to withdraw for a minimum of one term. Students whose TGPA and CGPA
improve to at least 2.0 will be returned to the status of good standing. If only the TGPA increases to the
required level of 2.0 or higher, the student will be placed on academic warning. Students placed on
Academic Warning will be required to complete an academic intervention program, activity, or a variety
of interventions based on an intervention plan that must be approved by the Registrar. If the
intervention(s) are not completed by the end of the term in which the student receives the warning
letter, the student may be prevented from registering for future terms and/or be placed on Academic
Suspension.
Academic Suspension After two terms, a student can apply for readmission to the Acsenda School of Management degree
program; a student must reapply and submit either proof of accomplishing better grades at another
institution while on Academic Suspension, submit a study plan for measures to be taken to improve the
level of performance, explain why previous studies were unsuccessful or provide evidence of remedial
studies that have increased the probability of success.
Dismissal Students that are dismissed from the institution are not eligible to reapply in the future.

Originally created 2011 Page 3 of 5
Revised August 2023



Probation Letter:

Academic Notice of Probation

Dear «First_Name»,

This letter serves as a formal notice that you have been placed on academic probation because of your low
academic standing in Term X, YEAR.

CGPA:

Terms Under 2.0:

We are concerned for your progress and would like to assist you in improving your academic performance
during the upcoming terms. Acsenda policy states if you have three or more terms with a cGPA below 2.0,
you may be suspended from school. Therefore, while you are on probation, you will be restricted to a
maximum course load of 9 credits, and we will closely monitor your attendance and performance. Further, you
must attend meetings with academic advisor and your academic director. The openings are limited so it is your
responsibility to reach out and make an appointment. These meetings will provide you the necessary tools and
skills to help you return to good standing. Additionally, you must repeat any non-elective course with an “F”
grade.

We also want to be sure that you are aware of how future academic issues may impact your enrollment during
your academic program. You are expected to place a greater focus and serious attention on your academic
performance and achieve a minimum grade of a C in all your classes. If you continue to not achieve a 2.0, you
may face Academic Suspension, which could negatively impact your immigration status.

Sincerely,

Registrar
Copies to: VP Academic, President
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Suspension Letter:

(Name)
Student Number:
Re: Academic Status

Notice of Suspension from Studies

Dear

This letter informs you that because of your failure to maintain satisfactory academic progress, you are
suspended from the Bachelor of General Business Management program and your studies at ASM. ASM policy
states that students must keep a cumulative grade point average of 2.0 or better to stay in good academic
standing. After reviewing your academic record, you have not satisfied all the requirements of the Academic
Notice due to the following reasons:

A below 2.0 CGPA for 3 or more consecutive terms
Your suspension will be in effect for two academic terms. During your suspension you will not be permitted to
take classes at ASM. A suspension is NOT a dismissal, and you will be eligible to apply for readmission in
Term 1, 2024. To be eligible for readmission, you will be required to demonstrate that you are ready and able to
achieve and maintain a satisfactory academic standing. | recommend that you take this time to upgrade your
academic skills.

Please note, you will no longer be considered a full-time student at ASM. If you are an international student,
this may affect your immigration status and your eligibility to work in Canada, unless you enroll full-time at
another institution. Please ensure that you consult Canadian immigration authorities to clarify your status.

In accordance with ASM Policy, you have the right to appeal against this decision. If you feel there are
circumstances or information that contributed to your past performance that were not taken into consideration,
you are welcome to appeal your suspension. Please find the official form on MyASM. If you have any
questions regarding the appeal process, please contact , the Academic Advisor.

I wish you the very best and hope that you will take this time to reflect on your past academic performance and
the goals you have for your future career.

Sincerely,

Registrar
Copies to: Director of XXXX, President
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